













Hello, 
I am writing on behalf of Thurso High School Parent Council to query the transport provision for some pupils attending Thurso High School. 

I understand there has recently been a change in providers from Aaron's of Wick to Stagecoach for certain routes as of 10th June.  In particular, I would like to ask about the pupils who live between Halkirk and Watten. 

Until this date, the 917 Aarons bus was running from Wick to Thurso via Halkirk, in addition to the 82 Stagecoach route, (plus an additional Halkirk Circular route), meaning there were plenty of seats for members of the public, college pupils and school pupils across the 2 services.

However since Stagecoach has resumed the school route, it only begins in Halkirk, (in addition to the Circular route), leaving pupils from Watten (approx 8) and those inbetween Watten and Halkirk (approx 6) having to get on the 82 public service route. Whilst this is fine at certain times of the year, it will not be sufficient when the college students return at the end of August, as the 82 is typically nearly full by the time it reaches Watten, and there are several college students/members of the public that get on the bus in Halkirk too. 

I appreciate that the Highland Council is not obliged to provide transport for pupils living out of catchment, and that Watten village is just outside this boundary, however those pupils living between Watten and Halkirk are within catchment and yet are likely to find the 82 bus full before it reaches them. 

I urge you to consider starting the Halkirk to Thurso High stagecoach bus in Watten to ensure that all pupils (from Watten and those inbetween) are able to get to school without any problems that might cause them to be late and impact their education. 

This wasn't an issue when Stagecoach previously provided the school buses before Aaron's took over in Jan 2023, however the numbers of pupils in this area and the number of other passengers using the bus services has risen since then. 

Thank you in advance for taking the time to look into this matter. 

Kind regards, 
Zoe McIntosh
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