
Parents and Carers  

Social  Networking 

Guidance 

This leaflet will offer     

guidance to parent and 

carers on appropriate use 

of social media in relation 

to school matters 

Social networking is hugely popular. Many 

young people are sophisticated in the way 

they use social media apps and websites, 

tailoring their communication for different 

audiences, and accessing them from a range of 

devices including smartphones, tablets, and 

games consoles. However, social media, like all 

forms of public communication, comes with 

some risks. Not all of these risks turn into 

actual problems; and if children never face any 

risks, they never learn how to deal with them. 

By helping your child understand what the 

risks are, you can play a big part in preventing 

them from turning into problems. 

Why children use       

Social Media 

Online Safety Links 

• esafety-adviser.com/latest-newsletter/ 

• net-aware.org.uk/  

• o2.co.uk/help/nspcc 

• tinyurl.com/yd7wgxq9  

 (Social Media Guide for parents) 

• tinyurl.com/yap8tezv 

 (Digital Parenting Magazine) 

• tinyurl.com/ycwwzb6o 

 (Google Safety Centre) 

• tinyurl.com/ycswqq47 

• Speak with your child and ascertain 
the facts.  Show your child how to 
block texts and pictures. 

• Seek advice and support through the 
websites listed on this leaflet. 

• If the concern requires you to speak to 
the Head Teacher (or a member of the 
school’s Senior Management Team) 
then make an appointment.  Give a 
brief outline, when making an 
appointment, of the nature of your 
concern. 

• If you consider the concern to be a 
police matter then contact them 
directly on 101. Save any messages or 
images for evidence. 

• After seeking advice, it is important to 
speak again with your child and 
discuss how to prevent similar 
situations occurring again.  

If you are Concerned... 

http://www.esafety-adviser.com/latest-newsletter/
https://www.net-aware.org.uk/
https://www.o2.co.uk/help/nspcc


Social Media sites have the potential to 

enhance the learning and achievement of 

pupils and enable parents to access 

information about school and provide 

feedback efficiently and easily. In addition, 

school recognises that many parents and 

family members will have personal social 

networking accounts, which they might use to 

share views about school issues with friends 

and family. As a guide, individuals should 

consider the following prior to posting 

information on social media about school, its 

staff, pupils or anyone associated with school.  

• Is social media the appropriate channel to 
raise concerns, give this feedback or 
express these views?  

• Would private/confidential discussions 
with school be more appropriate e.g. if 
serious allegations are being made or 
concerns being raised. Social media sites 
should not be used to name individuals 
and/or make abusive comments about 
these people. Please contact school 
directly to discuss any concerns you may 
have and follow the complaints policy 

• Are such comments likely to cause 
emotional or reputational harm to 
individuals that would not be justified, 
especially if school has not yet been given 
the chance to investigate a complaint or 
deal with a situation?  

• The reputational impact that posting of 
such material may have to school; any 
detrimental harm that school may suffer 
as a result of the posting and impact that 
such posting may have on any individual 
named  

Appropriate use of         

Social Media 

Inappropriate use of     

Social Media 

Although social networking sites may 
appear to be the quickest and easiest way 
to express frustrations or concerns about 
school (and those associated with it), it is 
rarely appropriate to do so. Other 
channels such as a private and 
confidential discussion with school, or 
using school/council’s formal complaint 
process are much better suited to this.  

School considers the following examples 
to be inappropriate uses of social media. 
Please note that this list is not exhaustive 
and is intended to provide examples only:  

• Making allegations about staff or  
pupils at school 

• Making complaints about school or its 
staff 

• Making defamatory statements about 
school or its staff/pupils 

• Posting negative or offensive        
comments about specific pupils or 
staff 

• Posting racist or homophobic        
comments 

• Posting any comment which        
threatens violence 

Parents should model positive use of 
social media so that their children are not 
using social networking or online sites 
inappropriately. It is expected that 
parents or carers explain to their children 
what is acceptable to post online. Parents 
and carers are also expected to monitor 
their child’s online activity including in 
relation to their use of social media. 

This guidance aims to: 

• Encourage social networking sites to 

be used in a beneficial and positive 

way by parents 

• Safeguard and protect pupils, staff 

and anyone associated with the 

school, from the negative effects of 

misused social networking sites 

• Safeguard and protect the reputation 

of the school and Highland Council, 

from unwarranted abuse on social 

media outlets 

• Clarify what the school and council 

considers to be appropriate and     

inappropriate use of social media by 

parents/carers 

What is Social Networking?  

Social Networking is a platform which   

allows people to build social networks or 

social relations among people who share 

common interests, activities, backgrounds 

or real-life connections. These online   

communications and social media include 

software, apps, email and web/blog sites. 

These allow users to interact, create and 

exchange information online. This content 

may include text, pictures or video and 

sometimes combinations of all three.    

Increasingly, these sites and services are 

accessed and updated through mobile   

devices such as notebooks or phones,   

rather than desktop or laptop computers. 


